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• Test Objectives 
 

• Identify features of the site that create confusion, difficulty or frustration for the user 
• Identify inconsistencies in the app features 
• Determine the level of ease users have while navigating through the site 

 
 

• Test Subject 
 
Mid- fidelity prototype of the Kai mobile app 
 

• Test Methodology 
 
In Person:  

We will sit down with the user to observe their actions and behaviors while completing tasks 
on the prototype. We will take note of the following: 

• The participant’s reactions and commentary throughout the task flow 
• Any language that presents a challenge or barrier to task completion. 

Remote: 

For those participants who cannot meet in person, we will communicate using Zoom/Skype 
and participants will screen-share as they complete the tasks.  

• Participants 

3-5 men and women over the age of 18 who are android users. 

• Recruiting Plan 

Reach out to social networks  

• Script Procedure 

Hello, my name is Niya. I will be the facilitator for today’s session. Thank you for agreeing to 
participate in this activity. Today you will be testing a prototype for Kai, a food donation app. 
goal is to determine how user-friendly the feature is for customers who use the app.  

Please keep in mind that you will not be testing the actual app. This prototype has limited 
functionality and some links and buttons will not work when you tap them.  

We have three tasks for you to complete on the site. Please listen to the following scenarios: 

 



 

 

1. Your office has wrapped up a food donation drive and you have been given the task of 
coordinating a pick up time with Kai, a local food bank. The driver will be arriving today, and 
you want to know if you have enough time to do a coffee run before he arrives.  

Task: Use the driver tracking feature to see how close your driver is.   

2. You are a donation coordinator for a local restaurant, and you are looking for an organization 
that will accept and pick up your donations. Kai seems to meet all of your requirements, but 
you are unsure what the food restrictions and criteria are.   

Task: Navigate to the donation guide and read the food donation regulations 
for your state. 

3. A Kai driver will be picking up donations from your apartment complex tomorrow. There is 
security gate at the entrance of the complex, and you are worried that the driver will have 
difficulty getting in.  

Task: Message your driver to give him the access code to the security gate. 

4. To increase employee participation, prizes will be given away at the annual Thanksgiving 
food donation drive. You are determined to win, since the grand prize is tickets for two to see 
Hamilton. You have been dying to see it, but the tickets have been sold out for months. 

Task: View your rank in the office’s donation league.  

• Test Goals 
• Understand how users will interact with the product 
• Improve the functionality and efficiency of the app 
• Identify areas of improvement that can be turned into actionable steps 

 
 

• Test Completion Rate  

100% of users should be able to complete all tasks because the layout of the prototype is 
consistent with Material Design patterns. 

• Error-free Rate  

75% of users should complete the tasks without errors because the navigation designed to 
follow industry norms. 

 
	


